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SOUTHERN SYDNEY

SSBEN VISION

To be the leading youth support organisation which
fosters opportunities for young people and industry.

SSBEN MISSION

To achieve the SSBEN Vision, we will:

. Implement quality structured workplace learning in an efficient, timely
and professional manner

. Promote and sell Fee for Service programs to all interested stakeholders,
expanding uptake year on year

. Successfully launch additional funded programs that complement the
Organisation’s goals and expand its stakeholder reach

. Maximise opportunities for young people to attain employment and
training that will prepare them for future work and/or further education

. Provide a positive and productive work environment that allows our
employees to achieve outstanding performance and career growth.

SSBEN PURPOSE

The Purpose of Sutherland BEN (Business Education Network)
incorporated is to provide quality workplace learning opportunities for
Vocational Education and Training for school students within the region
through sustained client focus, access for all registered training
organisations, effective communication, leadership and support.

It is an Industry and Community based association, which works with the
Educational Authorities and Registered Training Organisations to assist
young people to effectively access the workplace

It provides an entry point to employment by facilitating work placement
through access to local businesses and community organisations.

It also seeks to encourage a life-long learning attitude and practice in the
young people.

www.ssben.com.au
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A word from our CEO...

For us, as for many organisations, 2020 was a year of great
disruption. Apart from the many challenges brought on by the
global pandemic, we also experienced significant organisational
changes this year.

At our AGM in February, we accepted the resignations of 3 Board ‘/
members: Colin Johnsen, Bernadette Mills and Cathy Sip. We
welcomed Carol Amorim to the Board and elected a new Chair
Greg Madigan.

In Greg, we are fortunate to have access to a Chief Executive Leader
with 25 years of experience gained across a range of industries in .
Australian and Global markets. He possesses extensive strategic i ‘ ;

and operational management experience that has fostered both b \% -
business unit and sales performance growth. His leadership and Ak
passion for our cause is evident in the organisations achievements Diana Lang, SSBEN CEO

even in this most challenging of years.

With the growing COVID-19 crisis in March, our operational team commenced working from
home. Zoom meetings became the daily norm and we began the rollercoaster ride of managing
the challenges of constant change in delivering COVID safe work placements, keeping in touch
with and supporting our host businesses.

The internet became our lifeline. We saw impressive growth of our social media platforms,
Virtual Work Placement readiness sessions, virtual industry tours and live Zoom workshops for
both students and teacher professional development.

We were successful in our tender to deliver Work Placement Services in the South-Eastern
Sydney Region for the next 3-5 years, and with this new contract, including the provision of some
additional services, we are looking forward to welcoming 3 new staff members in 2021.

In September, we were proud winners of the Sutherland Shire Business Awards- in the category
of “Outstanding Education service”.

This year provided us with space for reflection and time to work “on the business”. There were
many positive outcomes — a better work/life balance, as well as stronger appreciation for our
freedoms and our colleagues.

We ended the year on a very positive note and are looking “Psst ...
forward to some exciting new initiatives in 2021. ca"ay::c:‘;e,ﬁ’,

Can you keep a secret?

Diana Lang

Chief Executive Officer We have an exciting
announcement
coming your way e

www.ssben.com.au
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Our Management Board

The SSBEN Board is responsible for governance and oversight of the SSBEN
organisation, and is made up of a group of committed honorary appointees who
are representative of our key stakeholder groups.

The 2020 Board members are:

(Clockwise from top left)
Greg Madigan
Chairperson (Employer)
Diana Lang
SSBEN CEO and Public Officer
Rebecca Wood
Treasurer (Sutherland Shire Council)
Lee Evans MP
(Local Member/Community)
Arthur Zigas
(NSW Department of Education)
Steve Atherton
Deputy Chair (Employer)
Carol Amorim
(Catholic Education)

Robyn Williams
(Parents/Employer)

e > ‘
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The 2020 SSBEN Team are a group of dedicated professionals who provide
exceptional service to our Stakeholders. In addition to Diana Lang, our CEO, the
2020 team is made up of 9 permanent members:

(pictured clockwise from top left) P> Y A L ,
- oy |
Sharyn May - Workplacement Manager i;\’c& )‘ L
Ziad Mutasim - Business Development Manager “ v A
Catherine Krause - Workplacement Coordinator ; (=
I

Our Team

Ingrid de Vries — Workplacement Coordinator
Kate Giatras — Workplacement Coordinator
Nicole Crump - Business Development Consultant

Tahlia Morris - Business Development Assistant -
Natalie Jones - Business Services Trainee ' :

Additionally, we have a casual team member who assists
;L i
g

7./

right across the business:

Belinda Lysaght - casual Administration Assistant

The following members were with us for part of

2020 (not pictured):
Bec Hewitt - workplacement Coordinator Hayley Cask - Business Services Trainee

www.ssben.com.au
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Our Core Business...
Structured Workplace Learning

2020 Facts and Figures

Some work placement statistics for 2020 include:
e Number of arranged work placements = 769
e Host Employers used in 2020 = 214
e Number of schools who had work placement students in 2020 = 44
e Number of TAFE Campuses with work placement students in 2020 = 4
e Frameworks offered in 2020 = 16
e Number of host employers by framework:

Host Employers who have taken work placements in 2020 by Framework

Automotive — Mechanical 9
Automotive — Paint & Panel 1
Business Services 66
Construction 91
Early Childhood 13
Electrotechnology 9
Entertainment 15
Financial Services 4
Hospitality — Kitchen 96
Hospitality — F&B 79
1&DT 13
Metals 5
Primary Industry 1
Retail 24
Tourism — Events 8
Tourism — Travel 5

2020 COVID-19 Program Adjustments

At the end of 2019, all schools provided information (classes, class numbers etc)
for the following year. This information is the basis of our Yearly Planner which we
use to allocate venues to schools.

At the beginning of 2020, we planned to follow our usual routine and started to
offer workplacement opportunities to schools and confirm dates with our host
employers.

Based on the information received from schools and incorporated into our Planner
we would have been arranging around 5,000 placements in 2020.

www.ssben.com.au
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However, in March when the COVID-19 virus started to have an impact on all our
lives, all work placements ceased.

Many of our host employers were not in a position to host, and our schools did
not want to send students out in uncertain times.

By the end of Term 1, all work placements were cancelled and, for a period of time,
schools were closed. During Term 2 and 3 our staff worked from home and we
concentrated on other aspect of our business. In Term 4, as restrictions began to
ease, the team were able to arrange 500+ work placements and re-sign over 150
host employers in preparation for 2021.

SWL Challenges & Achievements

Obviously the Covid-19 pandemic presented the majority of our challenges in
2020. The major challenges were:-

o The work placement program was paused for the majority of Term 2 and 3.
This had a huge impact as we needed to “close down” in Term 2 and “re-
start” the program in Term 4 under very different circumstances.

e We needed to find meaningful work for all staff which could be undertaken
from home and not the office.

e Maintaining positive staff moral and supporting staff through
unprecedented times.

e Our staff needed to provide support to host employers who were concerned
about their business and legal implications of hosting students. They also
needed to support the teachers who were stressed and confused about
NESA requirements and the dilemma as to when, or if, they should send
their students out on work placement.

The major achievements include:-

e Four of our team members completed their Certificate IV in Career
Development and commenced a Certificate IV in Employment Services;

e We maintained 100% team employment during the pandemic thanks to
assistance from the Australian and NSW Governments;

e Participated in the first Information & Design Technology AMAZON Project
where 68 students from 3 schools were able to complete a work placement
in the same week.

e Secured the SWL Contract for 2021- 2023.

www.ssben.com.au
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SSBEN responds to COVID-19 SAFE

COVID-19 has changed the way that many workplaces operate,
and SSBEN has adapted and embraced the various requirements to ensure all our
stakeholders are safe.

Internally, our workplace is a COVID-SAFE environment, with a registered COVID-
19 Safety Plan. Our staff worked from home for a period of time, embracing ‘Zoom
Meetings’ and other virtual workplace solutions and have now returned to the
office following safe workplace protocols.

Student workplacements were temporarily
suspended in Terms 2 and 3 of 2020 but have
now resumed and we are working with
individual host employers to ensure everyone is
safe and compliant.

Congratulations to the SSBEN Team, our host
employers, schools and students for working
together to keep things operating.

We are looking forward to a productive 2021 as we embrace alternate solutions
to the services we provide, that adapt easily to the varying public health
requirements.

SSBEN are Winners in 2020...

The SSBEN team were both excited &y
and proud when they were awarded [l " i
the honour of being named

"Outstanding Education Service"
for the 2020 Sutherland Shire Business
Awards.

Our team attended the awards
ceremony at the Revesby Workers
Club, and the award was accepted by
our Business Development Manager,
Ziad Mutasim.

This is an amazing achievement in challenging times and demonstrates the
commitment and professionalism of our whole team.

www.ssben.com.au
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SSBEN Brings some celebrity to
Hospitality students

Celebrity Chef and Author, Colin Fassnidge (My Kitchen Rules,
Masterchef) and his wife, Jane Hyland, regularly host SSBEN
Work Placements at Banksia Bistro, the restaurant they
own at Banksia Hotel.

The SSBEN team have built a relationship with them
over time, and proposed that Colin hold some online
classes for hospitality students who couldn’t undertake
work placements in 2020 due to COVID-19 restrictions.

Colin jumped at the opportunity!!

The first ‘pilot’ virtual class was conducted online with
Year 11 Students from St Scholastica’s College in Glebe.

Colin demonstrated various cooking techniques and
cooked a set dish for students. Students were provided
with the recipe, notes and guides as they cooked along
with Colin in their commercial kitchen at the
school.

Students had the opportunity to ask Colin
qguestions, and Colin was very generous with his
time devoted to the students.

Colin and his team would like to partner with
SSBEN to reach as many students and teachers as
possible through the online Masterclasses, and
the concept will be further utilised in 2021.

This is just an example of the work our
Business Development team is doing to
introduce new ‘normal’ opportunities.

A very special thanks to Colin, Jane and
everyone involved in bringing this exciting
concept to life.

www.ssben.com.au
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A focus on Professional Development

As well as getting involved with our student group,
Celebrity Chef Colin Fassnidge suggested a great
Professional Development opportunity for NSW
Hospitality VET Teachers.

The Virtual Masterclass was held in August 2020
and was attended by 30 Hospitality VET teachers
from across the State.

Teachers worked with Colin to practice cooking
skills and prepare a seafood dish in their own
school kitchens, with the emphasis on skill
development as part of the ongoing VET
Professional Development program.

We will be setting up more Professional
Development classes in 2021, and will expand the
concept to other VET Courses.

2020 Fee-for-Service Activities

Due to restrictions, many of SSBEN’s Fee-for-Service activities, including Career
Preparation Workshops and School Industry Tours, could not be delivered in 2020.

The Interview Assurance Program, which is normally delivered at schools, was
delivered via Zoom in 2020. The first session was a pilot program with Kirrawee
High School that involved 15 students, and the second session was with Lucas
Heights Community School, that involved 8 students. Students had the
opportunity to experience virtual interviews and great feedback was received
from both teachers and students.

It is hoped that with the easing of restrictions and the reduction of community
transmissions, 2021 will see a growth in SSBEN’s fee for service delivery.

Social Media

A focus on social media activities has increased SSBEN’s followers and reach in the
community in 2020. This has included promoting host employers, students and
community events, as well as employment and apprenticeship vacancies in the
SSBEN newsletters.

www.ssben.com.au
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Social media is a great way to stay connected with the community and we
managed to increase our followers on both Facebook and Instagram. Facebook
likes have grown along with Instagram followers, and the team will continue to
use social media to connect with the community.

2020 INSTAGRAM (followers)
Posts to
Likes | Followers Posts to Page Followers Page
MARCH 260 324 18 140 11
APRIL 275 340 17 150 14
MAY 280 346 20 167 15
JUNE 282 346 14 175 8
JULY 280 346 15 186 11
AUGUST 292 360 27 190 19
SEPTEMBER 308 375 20 207 16
OCTOBER 305 387 16 221 15
NOVEMBER 313 382 12 229 11
DECEMBER 322 397 15 237 15
INSTAGRAM (followers)
Posts to
Likes | Followers Posts to Page Followers Page
JANUARY 320 396 8 241 8

In December the Business Development Team ran a ’10 days of Host Employers’
social media campaign, where we highlighted the host employers that hosted the
most students during such a challenging year. These included:

e L © WILLIAM “ THE PRINCE
cwscentraL | WALIAM * ey HIGHFIELD . I *  BURRANEER

INSTITUTE . KIRRAWEE ' CARINGBAH ; BAY BUILDING

AL ASEEL
ALEXANDRIA

AL ASEEL N 1« e e
i S . . - . NO. 2 ANGEL PLACE

@orgpL

www.ssben.com.au




g
O Y

Celebrating our 2020 VET stars...

Due to COVID-19 restrictions, our annual VET Breakfast could not be held in 2020. Each school
in our region was asked to nominate one Year 12 Student to receive the VET EXCELLENCE
AWARD in 2020. Winners were announced on Social Media. Congratulations goes to:

Piya Das — Alexandria Park Community School (Hospitality)

Alysha Leiker — Bethlehem College Ashfield (Business Services)

Amina Osman — Burwood Girls High School (Entertainment)

Mieke Eve Gandharba — Canterbury Girls High School (Hospitality)
Alexander Cha Cha — Casamir Catholic College (Information & Design Technology)
Daniel Nader — Christian Brothers High School Lewisham (Hospitality)
Samual Hunt — Aquinas Catholic College (Construction and Hospitality)

Lily Havebond - Brigidine College Randwick (Hospitality)

Mohammed Said — Canterbury Boys High School (Information and Design Technology)
Oscar Ten Brink — Champagnat Catholic College (Business Services and Hospitality)
Tiarn De Burea — Cronulla High School (Entertainment)

Lauren Chen — Danebank Anglican School for Girls (Hospitality)

Angelina Martin — De La Salle Catholic College Cronulla (Hospitality)

Tyrese Faalua — Endeavour Sports High School (Retail Services)

Adam Dailly - Gymea Technology High School (Hospitality)

Ella Johnston — Kirrawee High School (Hospitality)

Nomin-Erdene Uuganbaater — Kogarah High School (Hospitality)

Lisa Vannak — Moorefield Girls High School (Retail Services)

Giacomo Okello — De La Salle Catholic College Ashfield (Hospitality)

Elissa Sarkis — Domremy College (Hospitality)

Mackenzi Exton — Engadine High School (Hospitality)

Anthony Kha — Fort Street High School (Hospitality)

Kenton Chen — Georges River College Oatley (Hospitality)

Sarah Hill — Heathcote High School (Hospitality)

Nissa Avgousti — Kingsgrove North High School (Hospitality)

Lachlan Stamenkovic — Marcellin College Randwick (Business Services)
Mathew Colussi — Marist Catholic College Penshurst (Business Services and Construction)
Daniel Barrett — Marist Catholic College Kogarah (Business Services and Hospitality)
Jude Mendez — Menai High School (Information and Design Technology)
Aiden Helu — Newington College (Construction)

Charli Watson — Our Lady of the Sacred Heart College (Hospitality)

Emily Howe — Rosebank College (Hospitality)

Lachlan Martin — St Mary’s Cathedral College (Construction)

Evangeline Hickson — St Scholastica’s College (Hospitality)

Danielle McLennan - Sylvania High School (Hospitality)

Ethan King — Waverley College (Construction)

Tomika Close-Brown — St Claire’s College Waverley (Hospitality)

Jock Ingham - Sydney Secondary College Blackwattle Bay (Construction)
Holly Van Gestel — St John Bosco College (Business Services)

Julia Turrall — THE Jannali High School (Hospitality)

Jasmin McBeath — Wooloware High School (Hospitality)

Theresa Kyu — TAFE Ultimo Campus (Information and Design Technology)
Ryan Lennox — TAFE Ultimo Campus (Automotive)

Tom Beasley — TAFE Ultimo Campus (Information and Design Technology)
Connor Gluyas — TAFE Ultimo Campus (Electrotechnology)

Thomas Mitchell — TAFE Ultimo Campus (Tourism)

Lars Frissel-Thomas — TAFE Ultimo Campus (Hospitality)

William Henry — TAFE Ultimo Campus (Information and Design Technology)
Megan Chillari — TAFE Ultimo Campus (Tourism)

Byron Edwards — TAFE Randwick Campus (Construction)

Isabelle llovski — TAFE St George Campus (Business Services)

Jimmy Zhao - TAFE St George Campus (Electrotechnology)

Katherine Bakafoukas — TAFE St George Campus (Financial Services)

Liam Hill - TAFE Gymea Campus (Construction)

Jordan Hoffman — TAFE Gymea Campus (Electrotechnology)

Larissa Reusche — TAFE Loftus Campus (Tourism)

www.ssben.com.au
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Structured Workplace Learning Contract

We are very proud to confirm that SSBEN was successful in tendering for m).

the continued provision of Structured Workplace Learning services for NSW | Equcation
the next 3 years. A

Sydney
SSBEN was awarded the 2021-23 Agreement for Funding of Services (Work (&~ catholic

Placement Coordination Program) issued by the NSW Department of
Education that requires us to co-ordinate Work Placement activities for NSW ///////

Service Region A on behalf of NSW Department of Education, NSW Catholic 4/a A~
- /4
Education, and NSW Independent schools.

SSBEN is excited to continue our 20+ years working in the Structured Workplace
Learning Program in NSW.

How did we do in 2020...? gﬁgf/‘

SSBEN uses a range of survey tools to measure stakeholder
satisfaction after any of our activities are completed. We ask all stakeholders
involved in the activity to rate us based on 5 simple questions.

This information is used to calculate an SSBEN Net Promoter Score (NPS).
Net Promoter Score is a globally used tool that measures stakeholder satisfaction.
, First developed in 2003 by Bain and Company, NPS
9 ’ measurers positive (Promoter) ratings and subtracts
j %‘ negative (detractor) ratings. Passive, or neutral ratings are
discarded. This results in an overall score ranging from
-100 through to +100.

In general, any score above +1 is good, any score above +50 is SSBEN NPS 2020
excellent and a score above +75 is world class service

standards.
SSBEN uses a system that surveys Teachers, Students and 68

Employers on all SSBEN activities they participate in. The
results are combined to derive an overall NPS score.

PROMOTERS PASSIVES DETRACTORS

We are very proud that in 2020 we achieved a score of +68, which is a high
achieving outcome. This is a considerable improvement on our 2019 NPS rating of
+52.

We will continue to work hard to maintain our customer satisfaction rating at this
(or higher) levels. If you receive a 1-Minute survey from us, please take the time
to complete it, as it contributes to our overall customer satisfaction results.

www.ssben.com.au
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What do our stakeholders think...?

As part of our stakeholder satisfaction analysis, we look at the detailed responses
to our survey questions for each primary stakeholder group, and use this
information to drive our continual improvement program.

Thanks you to everyone that responded to these quick 1-Minute surveys. As you
can see, we value this information and share it openly.

This is a snapshot of the 2020 Workplacement Stakeholder survey outcomes.

2020 Workplacement Stakeholder Survey Outcomes
76.8% of teachers feel the work
NPS 68 Teachar @ placement readiness sessions

Student provided a benefit

Feedback Feedback 97.7% of teachers feel the
students were placed with hosts
95.0% of students feel they were well ‘
prepared for their work placement

suitable to their VET course
¥~ 95.4% of teachers feel that any

- 95.4% of students feel they were @ changes were handled

WELCONE

made welcome by their host

— professionally by the SSBEN team
employer 100% of teachers feel that the

SSBEN team communicated
effectively

95.3% of teachers feel that the
SSBEN team helped them achieve

their work placement obligations

S
SOUTHERN SYDNEY

y 2

lPP=] 91.5% of students feel their work §’

g%ﬁﬁ placement provided them with a
learning opportunity

@ 95.4% of students feel they have a
better understanding of the industry

89.3% of students feel the work placement @(@‘9 90.6% of employers were happy with
adds value to their VET course RBE the way their student participated

100% of employers feel they were ® 90.6% of employers feel their business
Employer well prepared to host their student N@A  benefits from hosting work placements

Feedback ‘fl 93.8% of employers feel they made a 87.5% of employers feel they are happy to

positive impact on their student continue hosting work placements

NOTE: Results shown include ratings 5 and 4 from the SWL NPS surveys conducted in 2020 where participants rate responses on a scale of 1-5

Sutherland BEN (Business Education Network) Incorporated
trading as

Southern Sydney Business Education Network

38 Eton Street, Sutherland NSW 2232
PO Box 915, Sutherland NSW 1499
T: 02 9521 0500
E: info@SSBEN.com.au
Website: www.ssben.com.au Insta: ssbenworkplacement Facebook: southernsydneyBEN

www.ssben.com.au
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Looking forward to 2021... ey 7

With the launch of our new Workplacement Contract, it was agreed that it was
appropriate to revisit the SSBEN Strategic Plan and develop a new Busmess PIan

to carry the organisation into 2021 and beyond.

A comprehensive planning process was undertaken over
3 days involving Management, Board Members and our
operational team.

A comprehensive 2 year Business Plan was the outcome
of this process, and some exciting opportunities =
identified for the organisation.

Opportunities for the future

In the coming year, you will see some positive changes introduced to our normal
business operations. These changes include:

a streamlined Management Board focused on core stakeholders and
delivering superior governance and support to management and team;

a new look for the organisation that better reflects who we are and what
our focus is;

the establishment of core organisation values that clearly define how we
deliver on our organisational vision and missions;

the introduction of a Youth Council, delivering on our commitment to
consult inclusively and giving a long overdue voice to our core stakeholder;
the expansion of our fee-for service operation, to deliver options to
stakeholders to deliver better overall outcomes;

the addition of Board Endorsed Courses to the existing Workplacement
program;

growth of our team to enhance our capacity to deliver on our business plan;
expansion of our course ambassador program, after a successful pilot in
2020;

modification to ‘the way we do business’ that reflects the changed
environment that we now operate in, especially relating to public health;
enhanced communication, consultation and a bigger public footprint to
better serve all our stakeholders.

2021 is going to be an exciting year. We look forward to your continued
involvement.

www.ssben.com.au
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SSBEN Environmental Scan

As part of our Workplacement Tender, we prepared a 4-part environmental scan
that defined our operating environment. We are proud to share this with you.

WORK PLACEMENT COORDINATION PROGRAM SERVICE ENVIRONMENTAL SCAN
SERVICE REGION A—SYDNEY SOUTH & EAST

° ® ® ®
FoTeTe?
Population 1,503,908 ¢TeTetTe
(2016 Census) !i!iri! 5.6% - 0-4yo Pre-school
' ' ' ' 7.0% - 5-11yo Primary School

5.2% - 12-17yo Secondary School

$
@
) @ 10.1% - 18-24yo Terfiary
. 59,097ha - Land Area f,‘l n m 20.1% - 25-34yo Young Adult

m Trains: 12- Inner West and Leppington Line, T3- 21.9% - 35-49yo Parental age
Bankstown Line, T4-Eastern Suburbs and llowarra
—

11.4% - 50-59yo Mature Worker
Line and T8- Airport and South Line line

18.7% - 60yot Retirees
A 48.9% Male
51.1% Female

Oag® 707%
Working Age (15-64)

pie)
f 35.8%yo
Median Age

0.8% - Aboriginal & Tomes Strait Islander
19.3% - Australian Ancestry
23.6% - English Ancestry
11.5% - Chinese Ancestry
10.3% - Irish Ancesiry
6.5% - Scotfish Ancestry
5.5% - Italian Ancestry

Buses: Government and private
buses servicing inner city and
suburban areas not serviced by rail.
Ferries: used throughout Sydney

Harbour and to suburbs located
along the Parramatta River

e
x Air: Domestic and International

Terminals and cargo depot.

Road: Major roads include the
M1, M4, MS and Mé motorways,
connected via the Eastem & Western
distributors and the Cross City Tunnel.

Bikes: Expanding network of dedicated
walking paths and cycleways. Hire cycles are
located throughout the inner city and city
fringe suburbs

/§/i $1,256.78 Median Weekly

. ‘ A 9)*5 1T Income
Environmental ﬁ» &
Factors 5.1% - Unemployment
ISR  Co\id-19 Bushfire Drought Floods R ploy
Extreme Moderate Moderate Minor

WORK PLACEMENT COORDINATION PROGRAM SERVICE ENVIRONMENTAL SCAN
SERVICE REGION A—SYDNEY SOUTH & EAST

Main occupations of people living in Service Region A

PART B

Skills in need identified by employers

i

Significant Infrastructure in Service Region A

Industry hosted work placements in Service Region A

www.ssben.com.au
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R8s

WU parTc
Host Employers

Host Employers by Industry
Using ANZSIC Indusiry codes:
Agriculture, forestry, fishing (A)

Mining (B)

Manufacturing (C)

Electricity, gas, water, waste (D]
Construction (E)

Wholesale trade (F)

Retail Trade (G)

Accommodation, Food Services (H) 152

Transport, postal, warehousing (I}
Media & telecommunications (J)
Financial & Insurance services (K)
Rental, hinng, real estate (L)
Professional, scientific, technical {M)
Administrative & Support services (N)
Public administration & Safety (O)
Education and Training (P)

Health care & social assistance (Q)
Aris & Recreation services (R)

Other Services (S)

Employer participation

Average number of placements:

2019 Placements

2019 Host Employers

Average Placements
per Employer

@

e

aﬁ‘ PART D

Schools and
EVET Providers

é Placements per ICF
DoE/CSNSW/AIS/eVET - TOTAL

WORK PLACEMENT COORDINATION PROGRAM SERVICE ENVIRONMENTAL SCAN
SERVICE REGION A —SYDNEY SOUTH & EAST

Employer Shortages by icr:

Business Services

Construction )
Blectro-technology “' ¢
Entertainment Industry A -
Financial Services
0 Human Services E 98.2% Dolock week
0 Information & Digital Technclogy P—"
12 Metal and Engineering 1.8% one day per week
10 Tourism and Events
&3 .
0 0.0% other amangement
23
1 o 7
| \ @Q’ Employer participation
g {é Host employers by length of fime:
7 193 5+ years
g 46  4ayears
33 20 3years
é
2 37 2yeors
3] 66  1year

Employers used to host work
placements

383 IcF 325 sMmE
14.78 21 external to region

WORK PLACEMENT COORDINATION PROGRAM SERVICE ENVIRONMENTAL SCAN
SERVICE REGION A — SYDNEY SOUTH & EAST

Number of schools:

gi ﬁs‘;“ Dot 5‘::00"3 ®  students with a disability
“G' S _Sc s o & 104 self-declared in 2019
& Welapoveat acoul 2.0% of 2019 placements

5§ EVET providers
Indigenous students
175 self-declared in 2019

3.3% of 2019 placements

Automotive 36/8/1/16 61
Business Services 255/380/7/10 652 Canceliations
Construction 647/501/29/61 1238 % 2227 cancellations in 2019
Electro-technology 71/3/8/73 155 Ovtuibiaresl b o SAES
successful placements
Entertainment 111/41/1/22 175 29.38% of 2019 placements
Financial Services 7/0/0/8 15
Hospitality 1399/951/35/11 2396 » Placement changes
Human Services 0/ofo/o 0 524 placement changes in 2019
Information/Digital 40/105/0/28 173 as a subset of the 2227 cancellations
Metal & Engineering 48/0/0/0 48
Primary Industries 2/o/o/o 2 Face-to-face work readiness
Retail Services 217/s8/0/0 275 9 activities completed in 2019
Tourism & Events 49/28/0/85 162 | 29 face fo face sessions in 2019

TOTAL 2019 PLACEMENTS

N Skills needs v's course offerings

5352 Groups ranged from 20 to 100

>2500 Students participated

' 1 Transport issues for
individual schools

» « Service Region A Job skill Shortages: Region A is serviced by comprehensive public fransport.

/N

Refail and Service Indusiry,

Automotive, Construction, Electronics Trades,
Engineering, Health Professions, Hospitality,

Most host employers are easily accessible within reasonable fimeframes.
Transport challenges arises from pareni/student reluctance to fravel.
Some schools bow to pressure for students to not fravel on public transport.

School Teacher: ey : ; 7
SehadTnachen Construction industry has specific jobsite location challenges.

www.ssben.com.au




